Instructions for linking a Utility Services Account to a Citizen Self-Service login:

From the City of Smyrna website — www.smyrnacity.com — hover over | Want To, hover over Pay and
click on Water / Sewer (Utility) Bill.
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Click on the link under Pay Online.
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Your Government » Departments » Finance » Utility Services » Utilities / Pay Bill
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Accounts Payable & print

Annusl Budget, Financial &

Audit Reports.
= = The Utility Services Department accepts cash, check, money order, Visa, Master Card, and Discover. (We
amety no longer accept American Express.) Use one of the following convenient methods to pay your bill:
Purchasing
PAY ONLINE
LIty Seivices Pay your utility/water bill online now. -
Water / Sanitation Service
Applications BANK DRAFT[ Cjick here and a new window will be opened for the
You can sign = i z E junt. Your payment will be drafted from
PR — City gf Smyrna Utility Services online payment
your account of website. Bt you are a bank draft customer and
} Utilities / Pay Bill remind you tha © always welcome to pay via a different

method any time you would like. If you close the account you are having drafted or wish to cancel the bank draft
option on your account, please notify our office in writing at least five days prior to the due date.

Frequently Asked Questions

Water Conservation
PAY BY MAIL

"D,e' Hearing {Annusal Please be sure that your water account number found on your statement is included with any payments submitted



http://www.smyrnacity.com/

This will open a new window. (You may need to allow a pop-up for the window to open.)
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Welcome to Smyrna's Citizen Self Service Portal! Please use the menu options on the right to
search for Personal Property or Real Estate Property Tax information. You vill need to log in
to view Utility Billing information. To create a login, press the Register button.

Log in to access Don't have a login?

Business Licenses Neon-Emergency Requests No problem, you can still quickly
Permits and Inspactions utity Bils access:

User name. Personal Property Taxes

L | Real Estate Property Taxes
Passviord

Forgot your password?
| Register
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Enter your login information and click Log in.
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Welcome to Smyrna's Citizen Self Service Portal! Please use the menu options on the right to
search for Personal Property or Real Estate Property Tax information. You will need to log in
to view Utility Billing information. To create a login, press the Register button.

Log in to access Don't have a login?

Business Licenses Neon-Emergency Requests No problem, you can still quickly
Permits and Inspetions utity Sits access:
Username Personal Property Taxes
[ka123 ]
Real Estate Property Taxes
Password

Forgot your password?
| Register
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Choose Utility Bills from the left hand menu.
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Click on Accounts on the left hand menu.
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Click on Link to Account on the right hand side of the screen.

| & 7y &

m-|@ https://portal smyraga.gov/M35/citizens/UtilityBil 0 ~ @& & H & City of Smyma Self Services %

File Edit View Favorites Tools Help

3% &) Home - Team Site [ Suggested Sites » ] Web Slice Gallery +

Munis Self Services KD123 | Home | My Aceount | Leg Out '{f,» munis

Home Utility Billing Accounts

Home > Citizen Salf Service > Utiity Bills > Accounts

Citizen Self Service

Business Licenses Select an account to work with.
Non-Emergency

= Link to Account
Permits and

i Ne Utility Billing acoounts have been linked o this MSS User

Personal Property
Taxes

Resl Estate Property
Texes

Utility Bills
©2015 Tyler Technologies, Inc.

Accounts

Contact Us

You will need the account ID (Account Number) and the CID (Customer Number) as found on your billing
statement dated on or after March 9, 2015 to create the link. You can create a link to multiple accounts
that you manage.

Alternately you can derive these numbers from your old billing statement Account Number by using the
seven numbers after the two leading zeros as the account ID and the nine numbers after the two leading
zeros as the CID. (Account #: O0##-#####-## as seen on the old bill. Do not enter the dashes when using
this method.)
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Utility Billing Account Link Setup

Gitizen Self Service
¥ou will need the account number and customer number found on any bill dated on or after March 2015 ta link the account(s) to your Citizen Self Service login. If you

manage mare than ane account you can link each account to one login.
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After creating the link, you will see the account and on the right hand side will be the option to Manage
Accounts.
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Place a check mark beside the bill(s) you would like to pay and click Pay.
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Mon-Emergency There is a $1.95 fee to pay by credit ard online. There isa $2.50 fee to pay by eCheck for payments £5,000.00 and less and a $10.00 fee for payments greater than
ensests $5,000. To avoid any of these fees, please pay by mail or at the office located at 2800 King St. There is also no fee to pay by monthly bank draft through your checking
Permits and acoount. To sign up for bank draft, please use the form found on www .smyrnacity.com.
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There is a fee to pay online. Choose which method you would like to use to make a payment.
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By default the amount owed is what appears in the Payment Amount section. You can change this to the
dollar amount you would like to pay. Please be sure to put the decimal point where you want it. 6000 is
six thousand dollars, 60.00 is sixty dollars. Click Continue. This will redirect you to the Official Payments
website.

== OFFICIAL
M PAYMENTS

L] Back to Smyma, City of [l Make A Payment ] Payment Verification [/ Help L] En Espafol
Make An Electronic Check Payment

Smyrna, City of, GA
Earn rewards,

Utilities miles or money back
when you pay
your taxes,
This payment service is offered by Official Payments Corporation as suthorized by the entity to which you sre making s payment. Plesse confirm your payment amount,
convenience fee and total (if spplicsble). Review the Terms and Conditions below and click "Accept” o proceed with your payment. Click "Decline” button o return to Lsasn nore
the beginning of the payment process by visiting our
» Do not use your browser's "Back® button. Instesd, navigste using the butions below. Special Offers page.
Payment Type Utilities
Payment Amount  538.13
Service Fee: $2.50
Total Payment. 541.83

Official Payments Terms and Conditions

I Agreement Information
Al

Weicome to the Official Payments Gorp.'s{r) electronic check (E-check) web page. This sgreement describes the slectronic check (E-check) psyment and = = |

processing service (“Service") provided by Official Fayments Gorporation (OPG) through an Intemet interface over the web. This agreement should be reviewed W OFFICIAL |

carefully since it informs you of the terms and conditions you must agree to and abide by in order to use this Service. AT THE END OF THESE WRITTEN TERMS PAYMENTS|

= Printer Friendly

This page supports 128-bit SSL encryption as verified by DigiCert
For customer service, please call toll-free 1-800-457-4587. Representsiives sre svsilsble Mondsy - Friday, 7:00am - 7.00pm CT.

PRIVACY POLICY | Complaints | Legal Nofices

Click either Accept to make the payment or Decline which will bring you back to the Citizen Self-Service
page.
Other options in addition to paying your bill come when you click on Account Details on the left hand

menu to see information about the account including consumption history when there is a water
service.



m})@ https//partal smymaga. gaw/MSS/cizens/ Uty Bl O ~ 8 © || @ City of Smyma Self Servces | ‘ kS

File Edit View Favorites Tools Help
9% &) Home - Team Site [5] Suggested Sites » &) Web Slice Gallery ~

Munis Self Services KD123 | Home | My Account | Log Out

Home Utility Bills
e — Home > Gitizen Saif Service > Utiity Bills > Account Detaits
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ol Service Address 5290 AFTON WAY
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Real Estats Property Services
= Service Code Start Date. Stop Date. Status Consumption History
S E0 BASE RATE - RESIDENTIAL 1000 2412015 ACTIVE Nane
(S WATER - RESIDENTIAL 2000 2042015 ACTIVE View Consumption
Manage 8ills
SEWER 3000 21412015 ACTIVE Nane
D
STORMWATER FEE 4000 20412015 ACTIVE Nane
Account
Information SANITATION - RESIDENTIAL s000 20212015 ACTIVE None
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